
How to attract customers to Soul: 
“Solving a problem for which you know there’s an 
answer is like climbing a mountain with a guide, 
along a trail someone else has laid.” - Y. Ogawa 

Sample probing question/answer to identify the 
problem and provide the solution:  

YOU: Do you or anyone you know suffer from any 
of the following: 

-aches and pains
-inflammation 

-poor diet 
-weight gain

-sugar cravings
-fatigue 

-poor sleep 
-inability to focus 

PROSPECT: YES

YOU: If I could recommend an affordable, easy to 
use product that could help with many, if not all of 
these challenges, would you be willing to try it  
*RISK FREE for 30 days? 

PROSPECT:  YES

YOU: Great, let’s get you a box of SOUL by going 
to my website myrainlife.com - there are 2 options:
Retail ($85 plus tax+shipping) 
Preferred Customer ($65 plus tax+shipping)

Let’s pick the option that works best for you.

Do you mind if I check in with you a few times 
during your 30 day trial and see how you are 
feeling?  

*Risk free: return within 30 days of original purchase date and 
receive full refund for the product (shipping not refunded)
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